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Imagine a world where...

Kglll'l ll'l ? -l

Uber 4m ago
Uber Your request is being processed.
Estimated wait time: 7-10 days

l @ Instagram 2m ago
Open from 10 to 17
TikTok 3m ago

Reception days: Mon, Wed, Fri

P4 Google 1m ago
‘>4 Please await a response by postal mail




A State in a Smartphone

Is the New Reality




Army

change of
duty station

Reserve

referrals to
military medical
commission

Army

€ Bluses benefits

Ukrzaliznytsia
Train tickets for you and
your family

A3K UKRNAFTA
3 UAH off per liter of petrol
and diesel, 0.5 UAH off gas

NovaPost
Delivery for 1 UAH to
frontline branches

WOG
6 UAH off per liter of petrol
and diesel, 3 UAH off gas

OKKO
6 UAH off per liter of petrol
and diesel, 3 UAH off gas

ROZETKA
Ammunition and other goods
with up to 30% discount

digital
reports

Reserve

military
vacancies

Reserve

deferments

ap -

Great!
You’ve submitted
the application
We'll let you know the

outcome soon. Make sure
your notifications are on

Army

training

Battlefield
communication

Ministry of Defence of Ukraine Q

UAVS | | RADIO COMMS || RADIO EXCHANGE

Total time: 1h 45m

Start training v A

About the course Materials Lesson notes

Communication is the foundation for
managing troops and weapons in battle.




3 Challenges of the War

and Our Digital Solutions




Challenge #1

How can we provide conscripts
with a convenient platform

for finding military vacancies and eliminate
the need to wait in lines?







The backbone of seamless mobilization

- Speeds up eliminates
Oberih processes manual errors
back-end: the unified

electronic register

N\

reduces
workload

data exchange
via Trembita

implemented _
by eGA provides
transparency

RN




Reserve Ukraine's digital edge for military readiness




All it takes is a few taps

update military
registration data

Authorization
successful

to continue

Obtain mllltary , y Return to the Reserve+ app

registration document




Digitalization is irreversible @
number of people who updated

728 000

service centers
recruitment N L.

centers

3 400 000

Reserve-




Streamlining medical assessments

recruitment clinic recruitment
center , , center

e ——

LE

T vy — — — —

Reserve+ clinic Reserve+

Military | Military
Registration o ] Registration
Document L 2 Document

ta updated on time.




Ukraine

MOBILIZING 130K TROOPS / YEAR WHAT IS OUR SOLUTION?




9:41

Vacancies in the
Ukrainian Defense
Forces

What are you
interested in?

Drones Aviation IT

UAV Operator -
Reconnaissance Infantry ~ Communication
24th Separate Mechanized Briga
Transport/Equipment
Navy Sniping Repair
Media Topography

Combat tactics Other

Respond

9 000+

vacancies

brigade selection

ability to choose a match

100 OO0+

applications received




T

I;m giving you three_‘days to upgrade it.



The most convenient recruitment

competitive

pay per year 4

up to

pro-level social %2 0% mortgage

service benefits
@ Free education

a Full medical
=% coverage

wm Free public
oo transport

NATO-standard
%)

training

“*C Rent compensation

e 1-year deferment
from mobilization

€ Modern equipment

A Legendary
combat units




1
Empowering both people and the state @

military data digital military digital medical online
update document referral recruitment




Challenge #2

How can we free service members

from paper-based routines

and provide them with convenient
digital services?
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Introducing Army

an ecosystem that meets every
service member’s needs

a1 D - -

Army ID

000 000 000 u]

@

Volia
Sviatoslav
Volodymyrovych

24.08.1996

digital reports

Select a report template

Leave

Payments

Health

Change of duty station

pluses: '
special offers

- .--

X Use of UAVs on the battlefield
1/3
Which frequencies do you most
often operate on?

[0 600-700 MHz

[ 700-800 MHz

800-900 MHz

change 4/
of duty
station '




Digital requests

treatment

Focus on service,
not paperwork

o0 QD = -

&

Select a request template

Payments

Change of duty station

Discharge from service

Reporting

financial
assistance

data-driven
solutions

transportation




Surveys Army Soldier's insights drive the military

Training

most in-demand courses released ' 9:41 - all ¥ @
X Use of UAVs on the battlefield

X Use of UAVs on the bat

Change of Duty Location

approval time cut from months to days

3/3

j Please describe any problems
you face when using UAVs in
your area of the frontline

/3

Which frequencieg

often operate on? do y01 [ There are cases where th| X ]

Improvements in National
Land Forces Academy [J 600-700 Mz

Al AF + Aararkoarmyy, vivntoad by cOre
head of the academy voted by users

(J 700-800 MHz

Back \ Finish
800-900 MH_

Rights Protection

ilitarvy amhb derman in anaratint Kyiv Kyiv
military ombudsman in operation D
. ‘ 900-1000 MK
z

qilwlelr]tiyluliljolp

D All of the abOVe a s d f g h j k '

e zIx|clivibinim B

space return




Courses Army

battlefield
communicati
ons

psychological
training

enemy
information
warfare

UAYV basics

Learn at Your Own Pace

life in field
conditions

cybersecurity

history of the
Ukrainian
Military

and more...

v

Test completed

Return to the course to contir

Battlefield
communication

Ministry of Defence of Ukraine a

[RADIO CDMMS] [RADIO EXCHANGEJ

Total time: 1h 45m

Start training 4 (|

About the course Materials Lesson notes

Communication is the basis for managing

troops and weapons in battle. It enables

coordination at all levels — from individual

soldiers to entire platoons, companies, or
2lion

& Battlefield communication ¥

Features of radio
communication: pros and

cons aining

My Training Saved

Distance from
the body

Description Chapters Notes

attlefield communication
linistry of Defence of Ukraine

An overview of the advantages and
disadvantages of using radio
communications on the frontline, along
with key rules for safe radio exchange.

Radio is the primary means of
communication on the battlefield due to
its mobility, flexibility, and speed. It allows
contact while on the move, over various

Next Lesson

Y B @ S

Army D  Reports  Training  Serviceg




Respect Through Action:
Army Pluses Everyday Support for the Military @

DISCOUNTS

B Fuel W Delivery § X Equipment
® Military Gear %, Automotive Supplies

affordable deliveries

train tickets from
special reserve




800 000+

military personnel have
authorized in the app

510 000+

digital reports submitted

57%

reports approved

Serving those who serve

Army 1D

000 000 000

Volia

Sviatoslav
Volodymyrovych
24.08.1996

Status from 18:42 08.08.2024 And we were born

85 000+

people started courses

200 000+

responses from 13 surveys

€2 800 000+

saved on fuel and delivery
in just 4 months




What’s next Army

Transition to one-stop-shop
for military personnel

my
services

my
technologlesl [

/
f

my
finances

my
benefits




What’s next @

service members 9 O O/
use the app O

of services for the personnel
available online

100

national companies export of the app
support the military to partner countries




Challenge #3

How can we protect the data
of our service members and
conscripts from malicious actors?




Cyber incidents targeting the MOD @

65% 15% 15%

malicious code intrusions attempted intrusions

2% 1%

data collection availability violations
by a malicious actor




Cyber Incident Response Center

mil.cert-ua

- protecting state cyberspace
-> ensuring security in the defence sector

cases processed
weekly

+ real attacks
¥ investigated in 2024




Major threat — MOD is first in Ukraine to adopt
global standards cutting-edge cybersecurity standards

ISO/IEC 27001:2023

CERTIFICATE
for information security It e

DSTU ISO/IEC 27001:2023 (ISO/IEC 27001:2022, IDT)

management System Certbcation Bocy IMS INTERNATIONAL LLC hereby confims as aresul o the auct, assessment
and certification decision according to DSTU EN ISONEC 17021-1:2017, that the organization
Ministry of Defence of Ukraine
6, Povitrianykh Syl Ave. Ministry of Defence
03168, Kytv of Ukraine
Ukraine
with sites according to the annex
operates a systemin of DSTU ISO/IEC 27001:2023 (ISO/EC 27001:2022, IDT)
and will be assessed for conformity within MeSyez Emdvalukydlheeenmmhe
Scope
Ensuring and implementing state policy on national Iseetntymthemll!xysﬂ\em defence, r\drmllzyconsmmomn
of digital

peaeet-nezlddn\g speqalpenodrtgz'tighe e ition of the
and cyber defence.
and

NIST risk management and R i T Rt e et

- functional services deployed in the interests of the Ministry of Defence of Ukraine, the Armed Forces of Ukraine, and

other entities of the security and defence sector.
Provisioning the following services in the nhen.-stsof the Ministry of Defence of Ukraine, the Armed Forces of Ukraine,

cybersecurity frameworks S

information security incident
As per the Statement of Applicability version 1.0 dated 15.04.2025
Certificate Registration No. 55 1212504 14 Valid from: 23.04 2025
Audit Report No. 250014 Valid unil: 22 042028
Initial certification: 2025

e
o {'.’{yﬂ(’(lkl

Head of Cerification Body Kyiv, 23.042025
IMS INTERNATIONAL LLC

for DELTA ||0NALLLC 168/16, Sofiivska st., office 5 m(xx,xw,mt.an
and Cybersecurity Operations Center




We're not just building apps,

We're building culture




Allies for a smarter defence

e-Governance
Academy

via EU4DigitalUA
and DT4UA projects
from the European Union

Oberig

expansion of integration
with state registers

Reserve™

Reserve"

Military
Registration
Document

© Data updated on time

deferrals, recruitment,
ongoing tech support,
and more

Date of Birth:
24.08.1996

Medical Information
System

modernization
of the software product




Allies for a smarter defence

1026 Enabling data

workstations
u for Oberih =4 = backbone for

- - operators ' Army+ and
Mmillion Reserver

Estonia's

- Modernisation
donatlon tO of Oberih test

/’ ! eserve ooy
IT COalitiOn environment . “ | Pl wiicary o

& | Registration
infrastructure \ @ | Document
e \ ‘ © Data updated on time




Allies for a smarter defence




U

Follow the Future

of Defence

Subscribe for our
Monthly Digital Insights
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