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Digital Leap Access Era
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Challenge Across Ministries

A Patchwork of Progress   

4



5



6



7



Turning Dialogue into 
Delivery  
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Interoperability

- Kenya’s vision: integrate citizen services under 
eCitizen

- Requires seamless data exchange between Civil 
Registration, Immigration, KRA, NHIF

- Without shared standards and infrastructure, 
implementation stalls

- IMWG is the mechanism that unlocks this 
potential  
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Three Anchors of Kenya’s Digital 
Transformation
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The Future is Interconnected
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About me...  

As the Kenya Operations and Capacity Building Lead at the Estonian 
Centre for International Development (ESTDEV), I spearhead high-

impact initiatives that foster collaboration, operational excellence, and 
transformative capacity-building across Kenya. With over seven years 

of cross-sector experience in business development, project 
management, and International Development, I bring a 

multidisciplinary approach to driving strategic growth, partnerships, 
and sustainable development.

Victoria Nkatha -
Kenya Operations and Capacity building Lead
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