
Empfangsclient

A single client to receive e-applications
from all government online services

in North Rhine-Westphalia
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Key Question GoalsChallenges

Initial Situation

Online services without backend 
systems
• No specialized backend system 

available
• Authority chooses not to use 

existing backend system
(e.g., due to cost considerations)

Online services with backend 
systems

• but are not connected via 
FIT-Connect or OSCI

How can digital applications from 
German eGovernment services be 
received by public authorities?

Make application data readable

Enable export of application data
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Solution: Empfangsclient
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Empfangsclient: A digital inbox for application data and attachments

30.05.2025 | Page 5

Submit Application Receive Application Open and Process Application
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Demo
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Inbox
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Application Details
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Admin Dashboard
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Operating Options
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on premise cloud
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Value Proposition Empfangsclient
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Alternative when no backend system is 
available

Ready for FIT-Connect (supports 
additional protocols like OSCI)

EC

Simple to install and roll out

Accepts all application formats 
including attachments

Empfangsclient30.05.2025



Summary 
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Summary Value Proposition Next Step

One web client for 
all online services, 
across all public 

bodies

Pilotierung
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